ABOUT HI-FORCE, PRODUCTS & MARKETS
Hi-Force is fully committed to improving levels of technical capability, both within our own workforce and
also throughout our distributor network, and we believe that training is a key element to help us in
achieving our goals. Hi-Force continues to invest considerable time and money in the establishment of
first class technical sales and service training courses for both our distributors and product users.
Courses are held on a regular basis at our UK head office and at our regional offices worldwide.
Please contact your local Hi-Force office for further information.
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Our Sales & Marketing teams provide the essential link between Hi-Force and our customers, to ensure
that our 30 years of expertise and experience continues to anticipate the needs of tomorrow’s market
today! Another key link with our customers is provided by our Regional Office service centres, each fully
equipped with the latest “state of the art” service, repair, calibration and testing facilities ensuring that
the after sales service provided for Hi-Force products is second to none in the industry. Additionally, over
the past few years many of our authorised distributors have established their own accredited Hi-Force
Service Centre, further enhancing the Hi-Force “Global Brand, Local Service” philosophy. The appointment
of additional strategically placed service centres, authorised by and compliant with Hi-Force’s strict levels
of competence, is continuing year on year.

May I thank you on behalf of everyone at Hi-Force, for taking the time to read this section of our 2012
catalogue, which yet again has increased in size and product range compared to its predecessor.
I am confident that the products and technical information, detailed on the following pages, will greatly
assist you when selecting the most suitable Hi-Force tool for the application at hand. We are justifiably
very proud of our achievements to date, none of which could have been realised without the continued
support of our many customers and distributors worldwide. Be assured Hi-Force will continually strive to
improve in everything we do.

Kevin P. Brown
Group Managing Director
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